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1.
Foreword

1.1
Origin

This document is   proprietary of  IT Pattana Co.,Ltd.

1.2
Target audience

It is intended for  IT Pattana system administrator 
1.3
Objectives

The objective of this document is to show step support and other for support at IT Pattana 
2. Procedure

2.1 Before enter into ITP Office

- change id card at security office at main gate 
- contact  receptionists  to receive  a key and card for server room .

2.2 Daily Support at ITP
2.2.1 Server Check
· check event log 

· check server service 

· scan file non work on HDD Server (File Server) at  directory D:\Home drive\%name user%     Ex. Mp3 , VOB , DAT , MP4 ………..

· check LAN connection

2.2.2 Change Tape Backup 
· Change Tape number 1-30 , If used up , You use tape back to be round again.
· Check session log after change tape for complete.

· Change Tape BackUp ITP
· Start Legato Networker Administrator
· Right click on \\ Tape0 and select Operations.

· Click Eject

· Change Tape

· Insert new tape

· Click on Label button
· See picture below.

· Select the pool data.

· Checkmark Manual Recycle.

· Please wait about 10-15 sec. for complete step.

· Press OK.

· Click on close button

· Finish

· Select monitor tab 
· under massage you should see what you’ve done.

2.2.3 Recover Data 
· Start Legato Networker User
· Press Recover button

· Select Source client  ….. 
· Click OK
· Checkmark data you want to recover.

· Click start recover button.

· The data of the files displayed are from the latest backup. If the tape that’s needed isn’t in the tape device the program will ask for the tape it. Then you have to insert the correct tape.

· The recover will start. When it’s finish it will display the picture below. 

2.2.4 User Request solve problem
· User should fill in service request form.
· Department Manager  approves service request form.
· Solve problem for the users ,and Once completed, sign off in the maintenance name. 
· Close and send  service request form to P’จ๋า.
2.3 Lotus Note Support

2.3.1 Setting  Lotus Notes Program
· Logon with User Name : thadmin.
· Copy file Nameselux.nsf to Folder Data of Lotus Notes.
· Copy file %username%.id to Folder Data of Lotus Notes.
· Start setting.
· Do you want to connect a Domino  Server.
· I want to connect to a Domino Server 
· Who are you?
· My notes User ID has been supplied to me in a file id name.
· Browse …..(C:\lotus\note\%username%.id )

· Set up internet mail account. 
· I don’t want to create an internet mail account.
· Connect to a new server. 
· I don’t want to connect to a new server.
· Connect to an internet directory server.
· I don’t want to connect to another directory server.
· Connect Through a proxy server.
· I don’t connect to the internet Through a proxy server.

· Internet connect type

· Connect over local area network 

· Finish
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